	WT DESIGNS

11673-192A Street, Pitt Meadows, B.C, V3Y 1E9

Tel: (866) 968 1158 Fax: (604) 465 0175

E-Mail: info@wtdesigns.ca    www.wtdesigns.ca
	CLAIM FORM / CREDIT REQUEST
FOR DAMAGED / DEFECTIVE MERCHANDISE


The customer accepts responsibility for damage (including concealed damage) over and above 48 hours from date of receipt.  Customer should immediately inspect goods upon receipt and note all damages on the bill of lading for the carrier.  Damage claims must be submitted by fax to 
(604) 465 0175 or emailed to wtdesigns@shaw.ca within 48 hours of receipt or full acceptance shall be constituted.  Replacements for damaged goods shall be sent upon request and availability.
COMPANY NAME:







DATE:





ADDRESS:







 
TEL:





CITY:









FAX:





CONTACT:








E-MAIL:



 
	INVOICE #
	INVOICE DATE
	PRODUCT CODE
	QUANTITY

(damaged)
	DESCRIPTION OF DAMAGE or DISCREPANCY

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



PLEASE SELECT YOUR PREFERED OPTION:

CREDIT


REPLACEMENT
CLAIM PROCESSING PROCEDURE
ALL ORIGINAL PACKAGING MUST BE KEPT!
Upon receipt, by us, of this claim form we will notify you within 48 hours BY FAX/EMAIL (please ensure you have included your fax number/email on this form) if we need to issue call tags and pick up any product from you. 

Authorized Signature






            Date

Please Print 





                                  Title
